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No. C/SECR/BSP/Concession /18/ dated: -13-02-18.

Sr. Divisional Commercial Managers
South East Central Railway
Bilaspur, Ralpur & Nagpur

Sub:  Exchange of PTO in upper class {2A/3A) With split PNR's.

It has been brought to the notice of the undersigned during inspection at BSP
reservation office and later through written complaint by one officer that PTO’s not being exchanged
in 2A/3A when change of train is involved, due to non-availability of direct train having upper class
accommodation and for, the PTO holder opting for faster train. However such split PNR’s are being
generated for 2™ class,

Since passengers (PTO holders) are not getting the telescopic benefit in case of split
PNR’S it is advised that PTO's should be exchanged by change of train also (i.e split PNR’s) without
any hitch.

The above instructions should be implemented with immediate effect.
(KV.R. Murthy) ! 37 Y

Dy. Chief Commercial Manager (PM)
For Principal Chief Commercial Manager



