




Tele Consultation in CGHS using eSanjeevani 
Application 

Flow Chart for users 

A. Registration: 

i. User visits URL eSanjeevaniopd.in 
ii. Enters the mobile number 

iii. Selects the state as Delhi only 
iv. Selects the OPD type (Speciality OPD in case of CGHS) 
v. Then selects the Specialty  
vi. Then Selects the “OPD Name” of the CGHS 
vii. Then click on the  “Send OTP Button” 
viii. Enter the OTP received and then click on OK. 
ix. Then users enter the demographic details. 
x.  User fills the Beneficiary ID ( BEN ID) in the address and 

uploads scanned copy of his/her CGHS card under 
documents(Mandatory). 

xi. User generates token for that particular CGHS Speciality. 

  

B. Token: 

i. User requests a token for consultation 
ii. Uploads health records, if any 
iii. User receives Patient ID & Token through SMS 

 

C. Login: 

i. Closer to the turn eSanjeevani OPD sends an SMS notification 
asking user to login 

ii. User logs in using Patient ID 
iii. Patient enters the clinic and is placed at the end of the existing 

queue. If there is no queue you will be placed at serial no. 1 

D. Wait: 

i. eSanjeevani OPD assigns a doctor to the patient (time interval 
depends on the length of the queue) 



ii. As the doctor is assigned to the patient “CALL NOW” button 
gets activated 

iii. User is required to click “CALL NOW” button within 30 seconds* 
iv. Upon clicking “CALL NOW” within 10 seconds the doctor shows 

up in video                                                                       

                                                                                       Contd… 

 

E. Consultation: 

i. Patient consults the doctor 
ii. During the consultation doctor has an access to the patient’s 

health records (if uploaded at v) 

 

F. ePrescription: 

i. During the consultation, doctor prepares an electronic 
prescription (ePrescription) 

ii. At the end of the consultation doctor sends the ePrescription 
and closes the call 

iii. e Prescription shows up on patient’s end. 
iv. Patient logs out after saving/printing the received ePrescription 
v. After the call eSanjeevaniOPD sends SMS notification to the 

patient with a link to download ePrescription 

    (If the beneficiary is using the mobile app, e-prescription can be 
downloaded on visiting esanjeevaniopd.in under patient profile section.) 

Please Note: 
It is mandatory to  
 

1. Upload scanned copy of your CGHS card (in prescribed format 
and size) under documents and  
 

2. In the field Address, please enter your Ben ID 
 

3. For the existing beneficiary (Registered users), for adding the 
Ben ID in the address, the beneficiary has to visit the Patient 
Profile Section  and then has to go to edit option for the existing  



registered profile. Then only BEN ID can be updated in the 
address for the existing user. 
However for new registration, the system remains the same as 
earlier. 
 
Note: It may be kindly noted that in order to get consultation by 
the CGHS beneficiary of other state from Delhi CGHS, the 
beneficiary needs to register himself/herself in Delhi State only. 

 




