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COPY OF RESOLUTION OF GOI ON 7TH CPC REPORT ON PENSIONARY BENEFITS OF PRE-2016 
PENSIONERS ISSUED VIDE DOP&PW ORDERS No.38/37/2016-P&PW (A) DATED 4TH  AUGUST, 2016 

1. Terms of Reference of the Seventh Central Pay Commission  as contained in Ministry of Finance 
(Department of Expenditure) Resolution No.1/1/2013-E.III(A) dated 28.2.2014 included  the following: 

"To examine the principles which should govern the structure of pension and other retirement  benefits,  
including  revision  of pension  in the case of employees  who have retired prior to the date of effect of 
these recommendations,  keeping in view that retirement  benefits  of all Central Government  employees  
appointed  on and after 01.01.2004 are covered by the New Pension Scheme (NPS)." 

2. The Commission, on 19th November,  2015, submitted its report to the Government on Terms of 
Reference as contained in aforementioned Resolution dated 28.02.2014. Government, after 
consideration, has decided to accept the recommendations of the Commission on pensionary benefits 
to the Central Government civil employees, including employees of the Union Territories  and 
Members of All India Services subject to certain modifications, as specified hereinafter.. 

3. Detailed recommendations of the Commission relating to pensionary  benefits and the decisions  
taken thereon by the Government  are listed in the statement  annexed to this Resolution. 

4. The revised provisions  regarding pensionary  benefits, which have been accepted as indicated in 
the Annexure, will be effective from 01.01.2016. 

Sd/- Vandana Sharma, Joint Secretary to the Govt. of India 

Statement  showing  the  recommendations   of  the  Seventh  Central  Pay  
Commission relating to principles  which  should  govern  the structure  of pension  

and other terminal benefits and the decisions of the Government thereon. 

1. Fixed Medical Allowances 
Recommendation: The C o m m i s s i o n    notes t ha t  th is  a l low ance w a s  enhanced from Rs.300/- 
p.m. to Rs. 500/- p.m. from 19.11.2014. As such, further enhancement of this allowance is not 
recommended. (Para 8.17.52 of the Report) 
Decision of Government: To be examined by a Committee comprising Finance Secretary and Secretary 
(Expenditure) as Chairman and Secretaries of Home Affairs,Defence, Posts,Health & Family Welfare, 
Personnel & Training and Chairman, Railway Board as  Members.Till  a  final decision   is  taken  based 
on the recommendations of the Committee, Fixed Medical Allowance shall be paid at existing rates. 

2 Constant  Attendance  Allowance. 
Recommendation: The allowance may be increased by a factor of 1.5 i.e. to Rs. 6750 per month.  The 
allowance needs further increase  by  25%  each  time  DA  rises  by 50%. (Para 8.17.29 of the Report) 

Decision of Government: To be examined by a Committee   comprising Finance Secretary and 
Secretary (Expenditure) as Chairman and Secretaries of Home   Affairs,   Defence, Posts,      Health  &  
Family Welfare, Personnel & Training and Chairman, Railway Board as  Members.  Till  a  final decision   
is  taken  based  on the recommendations of the Committee,   Constant Attendant Allowance shall be 
paid at existinq rates. 

3 General Provident Fund 
Recommendation: Status quo may be maintained in this respect. (Para 9.4.4 of the Report) 
Decision of Government: Accepted 

4 Rates of Pension & Family Pension 
Recommendation: The Commission  does not recommend  any further increase in the rate of Pension 
and Family Pension from the existing levels. (Para 10.1.25 of the Report) 
Decision of Government: Accepted 

5 Quantum of Minimum Pension 
Recommendation: The  recommendations  of  the  Commission  in relation  to  pay  of  a  personnel  
will     lead  to  a significant   increase   in  the   minimum   from   the existing   Rs.7,000   per  month  to  
Rs.18,000   per month.    This, based on computation o f  pension, will   raise   minimum   pension   from   
the   existing Rs.3500   to   Rs.9000.    The   minimum   pension based on the recommendations of the 
Commission will increase by 2.57 times over the existing level. 
Decision of Government: Accepted 

6 Rate of Additional Pension and Family Pension to the older pensioners 
Recommendation: The  Commission  is  of  the  view that  the  existing rates of additional pension and 
additional family pension are appropriate (20% at 80, 30% at 85, 40% at 90, 50% at 95 & 100% at 100 years of age).  
Decision of Government: Recommendation Accepted 
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7 Time Period for enhanced family pension. 

Recommendation: The  Commission  notes  that  the recommendation with regard to period of eligibility of the 
enhanced family pension of 10 years in case of death of a serving employee was made based on the 
recommendations of Vlth CPC Report.  No further change   is   being   recommended   by  the Commission. (Para 
10.1.33 of the Report) 
Decision of Government: Recommendation Accepted 

8 Gratuity ceiling and its indexation 
Recommendation: The Commission recommends  enhancement in the ceiling  of gratuity  from the existing Rs.10  
lakh  to Rs.20 lakh from 01.01.2016.  The Commission further recommends the ceiling on gratuity may increase by 
25% whenever  DA  rises by 50%. 
Decision of Government: Recommendation Accepted 

9 Rationalization  of death gratuity (Para 10.1.41 of the Report) 

Recommendation: Rationalization recommended at various stages  
(For details please see copy of the orders on the Wbsite www.rscws.com) 
Decision of Government: Recommendation Accepted 
10 Commutation   of  Pension  and  restoration  of commuted pension 
Recommendation: The Commission does not recommend any change either in the maximum  percentage  of 
commutation or in the period of restoration. (Para 10.1.43 of the Report) 
Decision of Government: Recommendation Accepted 

11 Revision of Pension of pre 7tn CPC retirees 
The Commission recommends the following pension formulation for civil employees including CAPF personnel who 
have retired before 01.01.2016 
(i) All the Civilian personnel including CAPF who retired prior to 01.01.2016 (expected date of implementation  of the 
Seventh  CPC recommendations  ) shall first be fixed in the Pay Matrix  being  recommended   by  this  Commission, 
on the basis  of the Pay Band  and Grade Pay at which they retired, at the minimum of the corresponding  level  
in  the  matrix.    This  amount shall be raised,  to arrive at the notional pay of the retiree,  by adding  the number  
of increments  he I she had earned in that level while in service, at the rate  of  three  percent. Fifty percent  of  the  
total amount so arrived at shall be the revised pension. 
(ii) The second calculation to be carried out is as follows.    The pension,  as had  been  fixed  at  the time of 
implementation of the VI CPC recommendations, shall be multiplied by 2.57 to arrive at an alternate value for the 
revised pension. 
(iii)   Pensioners be given   the option of choosing whichever formulation is beneficial to them. 
It is recognized that the fixation of pension as per formulation in (i) above may take a little time since the 
records of each pensioner will have to be checked to ascertain the number of increments earned in the retiring 
level.    It is therefore recommended that in the first instance the revised pension may be calculated as at (ii) 
above and the same may, be paid as an interim measure. In the event calculation as per (i) above yields a higher 
amount the difference may be paid subsequently.(Para 10.1.67  and   Para  10.1.68  of the Report).  
Decision of Government Both   the   options recommended   by    the 7th Central  Pay  Commission   as regards  
pension   revision  be accepted subject  to feasibility of  the implementation. Revision of pension using the second 
option based on fitment factor of 2.57 be implemented immediately. The first option may be made feasible after 
examination by the Committee comprising Secretary (Pension) as Chairman    and   Member (Staff). Railway Board, 
Member   (Staff),   Department of Posts, Additional Secretary & Financial Adviser, Ministry of Home Affairs and 
Controller General of Accounts as Members 

12 Ex-gratia Lump sum Compensation (Para 10.2.77) 

Recommendation: Enhancement of amount on Death on Duty Due to Accident, fighting with terrorists & on border 
& during war etc. 
(For details please see copy of the orders on the Website www.rscws.com) 
Decision of Government: Recommendation Accepted. 

PLEASE VISIT RSCWS Website www.rscws.com FOR COPY OF ORIGINAL ORDERS ON REVISION OF 
PENSION OF PRE & POST-2016 PENSIONERS FROM 1-1-2016AS PER 7TH CPC REPORT  

-  ISSUED VIDE DOP&PW OM DATED 4-8-2016 

SMART CARD SCHEME FOR CASHLESS TREATMENT OF RELHS OPTEES RESTRICTED 
TO PENSIONERS OF FOUR METRO CITIES ONLY ON PAYMENT OF RS.10000 TO 50000 

The much awaited Cashless Treatment Scheme in Emergency (CTSE) for Railway Pensioners & their 
Dependents, has been restricted to Pensioners in 4 Metro Cities and even the worst part of it is that the 
CTSE (Smart) Cards are to be issued on payment of Rs 10000 to 500000 as per Room entitlement for 
Cashless Treatment in any Empanelled Hospital in India. 

Other RELHS Optees will continue to get coverage under the existing Scheme of RELHS-97. Copy of 
CTSE Policy letter dated 14-7-2016 of Railway Board & 5 Annexure thereof, have been placed on the 
RSCWS Website www.rscws.com. RSCWS SHALL BE STRONGLY REPRESENTING AGAINST THESE ORDERS. 
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REVISED BASIC PENSION FROM 1-1-2016 WITH MULTIPLICATION FACTOR OF 2.57 
(AS PER DOP&PW GAZETTE NOTIFICATION & RESOLUTION DATED 4TH AUGUST, 2016 

Existing 
Basic 

Pension 

Revised 
Basic 

Pension 

Existing 
Basic 

Pension 

Revised 
Basic 

Pension 

Existing 
Basic 

Pension 

Revised 
Basic 

Pension 

Existing 
Basic 

Pension 

Revised 
Basic 

Pension 

Existing 
Basic 

Pension 

Revised 
Basic 

Pension 

3500 8995 7900 20303 12300 31611 16700 42919 21100 54227 

3600 9252 8000 20560 12400 31868 16800 43176 21200 54484 

3700 9509 8100 20817 12500 32125 16900 43433 21300 54741 

3800 9766 8200 21074 12600 32382 17000 43690 21400 54998 

3900 10023 8300 21331 12700 32639 17100 43947 21500 55255 

4000 10280 8400 21588 12800 32896 17200 44204 21600 55512 

4100 10537 8500 21845 12900 33153 17300 44461 21700 55769 

4200 10794 8600 22102 13000 33410 17400 44718 21800 56026 

4300 11051 8700 22359 13100 33667 17500 44975 21900 56283 

4400 11308 8800 22616 13200 33924 17600 45232 22000 56540 

4500 11565 8900 22873 13300 34181 17700 45489 22100 56797 

4600 11822 9000 23130 13400 34438 17800 45746 22200 57054 

4700 12079 9100 23387 13500 34695 17900 46003 22300 57311 

4800 12336 9200 23644 13600 34952 18000 46260 22400 57568 

4900 12593 9300 23901 13700 35209 18100 46517 22500 57825 

5000 12850 9400 24158 13800 35466 18200 46774 22600 58082 

5100 13107 9500 24415 13900 35723 18300 47031 22700 58339 

5200 13364 9600 24672 14000 35980 18400 47288 22800 58596 

5300 13621 9700 24929 14100 36237 18500 47545 22900 58853 

5400 13878 9800 25186 14200 36494 18600 47802 23000 59110 

5500 14135 9900 25443 14300 36751 18700 48059 23100 59367 

5600 14392 10000 25700 14400 37008 18800 48316 23200 59624 

5700 14649 10100 25957 14500 37265 18900 48573 23300 59881 

5800 14906 10200 26214 14600 37522 19000 48830 23400 60138 

5900 15163 10300 26471 14700 37779 19100 49087 23500 60395 
6000 15420 10400 26728 14800 38036 19200 49344 23600 60652 
6100 15677 10500 26985 14900 38293 19300 49601 23700 60909 
6200 15934 10600 27242 15000 38550 19400 49858 23800 61166 
6300 16191 10700 27499 15100 38807 19500 50115 23900 61423 
6400 16448 10800 27756 15200 39064 19600 50372 24000 61680 
6500 16705 10900 28013 15300 39321 19700 50629 24100 61937 
6600 16962 11000 28270 15400 39578 19800 50886 24200 62194 
6700 17219 11100 28527 15500 39835 19900 51143 24300 62451 
6800 17476 11200 28784 15600 40092 20000 51400 24400 62708 

6900 17733 11300 29041 15700 40349 20100 51657 24500 62965 
7000 17990 11400 29298 15800 40606 20200 51914 24600 63222 
7100 18247 11500 29555 15900 40863 20300 52171 24700 63479 
7200 18504 11600 29812 16000 41120 20400 52428 24800 63736 
7300 18761 11700 30069 16100 41377 20500 52685 24900 63993 
7400 19018 11800 30326 16200 41634 20600 52942 25000 64250 
7500 19275 11900 30583 16300 41891 20700 53199 25100 64507 
7600 19532 12000 30840 16400 42148 20800 53456 25200 64764 
7700 19789 12100 31097 16500 42405 20900 53713 25300 65021 
7800 20046 12200 31354 16600 42662 21000 53970 25400 65278 
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25500 100000 28600 73502 31700 81469 34800 89436 37900 97403 

25600 65792 28700 73759 31800 81726 34900 89693 38000 97660 

25700 66049 28800 74016 31900 81983 35000 89950 38100 97917 

25800 66306 28900 74273 32000 82240 35100 90207 38200 98174 

25900 66563 29000 74530 32100 82497 35200 90464 38300 98431 

26000 66820 29100 74787 32200 82754 35300 90721 38400 98688 

26100 67077 29200 75044 32300 83011 35400 90978 38500 98945 

26200 67334 29300 75301 32400 83268 35500 91235 38600 99202 

26300 67591 29400 75558 32500 83525 35600 91492 38700 99459 

26400 67848 29500 75815 32600 83782 35700 91749 38800 99716 

26500 68105 29600 76072 32700 84039 35800 92006 38900 99973 

26600 68362 29700 76329 32800 84296 35900 92263 39000 100230 

26700 68619 29800 76586 32900 84553 36000 92520 39100 100487 

26800 68876 29900 76843 33000 84810 36100 92777 39200 100744 

26900 69133 30000 77100 33100 85067 36200 93034 39300 101001 

27000 69390 30100 77357 33200 85324 36300 93291 39400 101258 

27100 69647 30200 77614 33300 85581 36400 93548 39500 101515 

27200 69904 30300 77871 33400 85838 36500 93805 39600 101772 

27300 70161 30400 78128 33500 86095 36600 94062 39700 102029 

27400 70418 30500 78385 33600 86352 36700 94319 39800 102286 

27500 70675 30600 78642 33700 86609 36800 94576 39900 102543 

27600 70932 30700 78899 33800 86866 36900 94833 40000 102800 

27700 71189 30800 79156 33900 87123 37000 95090 45000 115650 

27800 71446 30900 79413 34000 87380 37100 95347     

27900 71703 31000 79670 34100 87637 37200 95604     

28000 71960 31100 79927 34200 87894 37300 95861     

28100 72217 31200 80184 34300 88151 37400 96118     

28200 72474 31300 80441 34400 88408 37500 96375     

28300 72731 31400 80698 34500 88665 37600 96632     

28400 72988 31500 80955 34600 88922 37700 96889     

28500 73245 31600 81212 34700 89179 37800 97146     
NOTE:-1. REVISED PENSION IS CALCULATED IN THIS TABLE WITH MULTIPLICATION FACTOR OF 2.57 FOR PENSION 
AT INTERVAL OF 100 FROM EXISTING MINIMUM PENSION OF RS.3500 UP TO THE MAXIMUM.  
2. REVISED PENSION FOR INTERVENING STAGES CAN BE WORKED OUT PROPORTIONATELY. 

Compiled by: N.P.MOHAN C.E. WR (RETD.) & PRESIDENT RSCWS (5TH  AUGUST, 2016) 

 

RAIL PENSIONERS ! BE ACTIVE MEMBERS OF RSCWS & ALSO PURSUE OTHERS 
FOR YOUR WELFARE & TO STAY IN TOUCH WITH LATEST DEVELOPMENTS ON PENSIONERS ISSUES 

PLEASE PAY YOUR SUBSCRIPTION FOR RSCWS EARLY FOR 2016, IF NOT DONE ALREADY 
ANNUAL SUBSCRIPTION OF RSCWS - RS.300 PA / LIFE MEMBERSHIP RS.2500 

(INCLUDING THAT FOR “PENSIONERS RAIL SAMPARK” – QUARTERLY JOURNAL OF RSCWS) 
DONATE LIBERALLY TO SOCIAL WELFARE FUND OF RSCWS TO HELP THE POOR & DESTITUTE 

DONATIONS & SUBSCRIPTIONS MAY BE PAID TO TREASURER RSCWS OR SENT TO HIM BY AT-PAR 
CHEQUE OR DEMAND DRAFT IN FAVOUR OF “RAILWAY SENIOR CITIZENS WELFARE SOCIETY”– AT 

HIS FOLLOWING ADDRESS: 
SH. JASPAL SINGH, TREASURER, RSCWS, 1020/1, FF, SECTOR-45 B, CHANDIGARH–160047 

(PH.09876092040) 
OR through the Members of the Executive Committee RSCWS residing in your area 

- PRESIDENT & SECRETARY GENERAL, RSCWS
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 RSCWS AGAIN URGES DRM AMBALA TO RESOLVE THE PROBLEMS OF PENSIONERS AT CHANDIGARH 
Copy of letter no. RSCWS/  HO / DRM/2016-6 Dated:  16-06-2016 to DRM N. Railway Ambala 

Subject: Problems of Pensioners Reg. Issue of Revised PPOs, Smart Cards & Medical Problems 
We draw your kind attention to the following problems of the Pensioners settled in and around Chandigarh, 

Panchkula & Mohali, and earnestly request you to redress the same: 
1.  ISSUE OF REVISED PPOS FOR REVISION OF PENSION OF PRE-2006 PENSIONERS:  
Many of the Pre-2006 Pensioners of Ambala Division have not yet been issued Revised PPOs even after the lapse 

of considerable period of time since the issue of Railway Board’s OMs dated 1-9-08, 11-2-13, 31-7-15 & 6-4-2016 cited 
above. 

It is requested that the Revised PPOs be issued early to all Pre-2006 Pensioners – to avoid further hardship and 
loss to the old Pensioners especially before the onset of heavy rush of work due to implementation of 7th CPC Report. 

2. ISSUE OF SMART CARDS TO RELHS OPTEES: 
SMART CARDS have not yet been provided to the Pensioners for Cashless Service for RELHS Card Holder to take 

treatment in Recognized Private Hospitals in emergency, even though nearly four years have passed since the issue of 
orders for the same by the Railway Board vide letter No. 2007/H/28/1/RELHS/Smart Card dated 18.07.2012. This is 
causing much hardship to the Pensioners & their dependents and as such, needs to be expedited.  

3. LACK OF MEDICAL SERVICES BY RAILWAYS FOR PENSIONERS AT CHANDIGARH: 
There is absolute lack of Medical facilities for over 7000 Railway Beneficiaries - including nearly 1000 Pensioners 

and their dependents at Chandigarh, Panchkula & Mohali.  
We have been earnestly requesting the Railway administration for ameliorating the suffering and hardship being 

faced by the old Pensioners. But it is regretted that the following problems are still left unresolved in spite of numerous 
representation to the Railway administration at various levels. This is causing much hardship to the patients - 
especially the old age Pensioners and their spouses – in spite of having served the Railways during long years of 
service and in spite of having paid for joining the RELHS-97 from their hard earned money. 

Particular attention is invited to the following problems due to which all Railway Beneficiaries are seriously 
suffering – especially in their old age: 

i) Non filling up of either of the 2 Posts of Doctor at Chandigarh Health Unit.  

ii) Most Medicines are either NOT AVAILABLE or OUT OF STOCK most of the times.  

iii) Medicines prescribed by Specialists are not available and Procurement through CMS Ambala gets delayed. 

iv) 1 post of Pharmacist, 1 Dresser, 2 Attendants (One Male & one Female) are lying VACANT. 

v) Fan, Water Cooler with RO for the Patients has not been provided. 

vi) 3 Rooms of Health Unit have been occupied by Dy. CE(Const)/CDG Office and others - causing hindrance in 
the working of Health Unit and Dressing Room, Store Room or Toilet facilities have not been provided for Patients. 

vii) Non implementations of Railway Board’s Orders regarding the following: 
a) Issue of Smart Cards to RELHS optees for Cashless treatment in empanelled Hospitals. 
b) Empanelment of Specialised Private Hospitals – including those empanelled under CGHS. 

viii) Non empanelment of any Specialised Hospitals in or around Chandigarh – creating major hardship to serious 
cases requiring specialized treatment. 

ix) No Diagnostic facilities are in NR Health Unit nor out-source Agency been Empanelled 
         It is, requested to provide the requisite facilities, so that the Health Unit at Chandigarh functions as per 

established norms and the Pensioners and other Railway Beneficiaries may get proper Medical Treatment. 

REPLY BY CMS AMBALA REGARDING MEDICAL PROBLEMS (REF. PARA 3 ABOVE) 
(i) There are 9 vacancies of Doctors in the division. H.Q. office has been requested to fill the post at HU/CDG at the 
earliest. 
(ii) Medicines are supplied as per requirement from divisional store and local purchase from Divisional Hospital UMB. 
(iii) Medicines prescribed by specialists are made available through Local purchase from divisional hospital UMB. 
(iv) Vacant posts of Pharmacist, Dresser & attendant will be filled in from the available resources .How ever maximum 
posts as under are filled up - PHT- 01, Nurse-01, HA- 02. S/Wala-01 
(v) Fans, water coolers are to be provided by Electric Department for which Electric department has been requested . 
RO system has to be provided by Engg. Department.  
(vi) Engg , personal branch & construction-deptt. have been requested to vacate the building  
(vii) (a) Concerned to H.Q. . 
(b) The CGHS empanelled Hospital at Mohali /CDG have since been approved by H.Q. office for railway beneficiaries 
.(1) Fortis Hospital /Mohali (2) IVY Hospital /Mohali (3) Max Hospital /Mohali (4) Indus Super Specialist Hospital Mohali 
(5) SriGuru Harkishan Sahib Hospital Sohana. MoU is to be signed . 
(viii) same as ( vii-b) above. 
(ix) Following Diagnostic centre have recently been recognized Prime Diagnostic Centre, Superb MRI & CT Scan 
Centre, Spiral CT Scan & MRI Centre, Atulya Health Care & Chandigarh Clinical Lab. 
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LIST OF HOSPITALS & SPECIALITIES FOR WHICH EACH HOSPITAL IS 
EMPANELLED FOR 2 YEARS BY GENERAL MANAGER NORTHERN RAILWAY 

Vide CMD Northern Railway’s letter No.139-Med/Recog./CGHS rates/GM Power Dated 06.05.2016 
S. 

NO. 
NAME OF 
HOSPITAL 

EMPANELLED FOR THE PURPOSE.
 

01. Fortis 
Hospital, 
MOHALI 

Cardiology, Cardio-thoracic and vascular surgery, Joint replacement Surgeries, Surgical 
Oncology, Medical Oncology, Radiation Oncology, Kidney transplantation, Urology, 
Endocrinology Nephrology with dialysis, Paediatric Urology, Bariatric surgery, Liver 
Transplant, Critical medicine and anaesthesia care, Laparoscopic Surgery, Trauma centre. 

02. IVY 
Hospital, 
MOHALI 

Cardiology & Cardiovascular and thoracic Surgery Oncology (Medical, Surgical and 
Radiation Oncology), Neurosurgery, Neurology, Obstetrics & Gynecology, Orthopaedics 
(including joint and Hip Replacement), Urology, Nephrology (including dialysis and Kidney 
transplant), Gastroenterology, Gastro Surgery Plastic Surgery, ENT, Endocrinology, 
Radiology.   

03. Max 
Hospital, 
MOHALI 

Anaesthesia, Cardiology, Cardiothoracic Surgery, Endocrinology, Medical Gastroenterology, 
Medical Oncology, Nephrology, Neurology, Neurosurgery, Nuclear Medicine, Obst & Gynea, 
Ophthalmology, Orthopaedic Surgery, Otorhinolaryngology, Paediatrics, plastic & 
reconstructive surgery, Radiation oncology, Radiology, Respiratory Medicine, Surgical 
Gastroenterology, Surgical Oncology, Urology. 

04 Indus 
Super 
Speciality 
Hospital, 
MOHALI. 

Cardiology & Intervention Cardiology, Coronary care unit, daycare Treatment Bronchoscope, 
Emergency medicine GL surgery, Gynecology & Obstetrics intensive care unit admit, 
Nephrology including Dialysis, Neurology, Neurosurgery, Medical Oncology, Radiation 
surgical oncology, orthopaedic surgery including joint replacement, plastic surgical 
oncology, paediatrics, Urology, ENT, Endocrinology, Maxillofacial. 

05. Sri Guru 
Harkishan 
Sahib (C) 
Eye 
Hospital, 
Sohana, 
MOHALI 

Anaesthesiology, Emergency Medicine, Ophthalmology, Obst & Gynea, Ortho Surgery 
Including Joint replacement, Otorhinelaryngology  
, Paediatrics, Respiratory Medicine, Cardiac Anaesthesia, Cardiology (Interventional), 
Cardiothoracic Surgery, Critical care, Medical Gastroenterology, Neonatology, 
Neurosurgery, Medical Oncology, Radiation Oncology, Surgical Oncology, Gynaecological 
Oncology, Plastic & reconstructive Surgery, Urology Including Dialysis & Lithotripsy, 
Vascular Surgery, transplantation Service (Eye) 

CONDITIONS FOR GETING CASHLESS TREATMENT IN ABOVE SAID EMPANNELLED HOSPITALS 
1. Railway Medical Card / RELHS Card in all cases 
2. Referal Cases: Authorisation letter from CMS In-charge Railway Hospital Ambala Cantt. 
3. In case of “Emergency” * – immediate treatment will be provided by the Empanned Hospital,  

CMS Ambala shall be informed immediately by FAX by the Hospital 
Authorisation letter from CMS shall be issued within 24 hours thereof.  

 “Emergency” shall mean:- Any Conditions or Symptom resulting from any cause arising suddenly and if not 
treated at the early Convenience be detrimental to the health of the patient or will jeopardise the life of the patient. 

In emergency the empanelled Hospital will not refuse admission or demand an advance from the Railway 
beneficiary or his family members and will provide credit facilities to the patient whether the patient is a serving 
employee or a pensioner, on production of a Railway Medical Card and the Hospital shall submit the bill for 
reimbursement to the concerned Railway authorities. The refusal to provide treatment to the bonafide Railway 
beneficiaries on credit basis, without valid ground would attract disqualification for continuation of empanelment. 

The following ailments may be treated as emergency which is illustrative only and not exhaustive, depending on 
the condition of the patient: 

i) Acute Coronary Syndromes (Heart Attack) (Coronary Artery Bye-pass Graft/Percutaneous, Tran luminal Coronary 
Angioplasty) including Myocardial Infarction, Unstable Angina, Ventricular Arrhythmias, Paroxysmal Supra  
ii) Ventricular Tachycardia, Cardiac Temponade, Acute Left Ventricular Failure / Severe Congestive Cardiac 
Failure, Accelerated Hypertension, Complete Heart Block and Stoke Adam attack, Acute Aortic Dissection. 
iii) Acute Limb Ischemia, Rupture of Aneurysm, Medical and Surgical shock and peripheral circulatory failure. 
Cerebro-Vascular attack-Stokes, Sudden unconsciousness, Head injury, Respiratory failure, decompensated lung 
disease, Cerebro-Meningeal Infections, Convulsions, Acute Paralysis, Acute Visual loss. 
iv) Acute Abdomen pain. 
v) Road Traffic Accidents / with injuries including fall. Severe Hemorrhage due to any cause. 
vi) Acute poisoning.                      -Acute Renal Failure. 
vii) Acute abdomen pain in female including acute Obstetrical and Gynecological emergencies. 
viii) Electric shock.                     
ix) Any other life threatening condition. 

For further details, please see the copy of Memorandum of Agreement (MOA) on Website of RSCWS www.rscws.com. 
In case of any dificulty Patients may contact Marketing Manager (Corporate) dealing with Railways, in the concerned  

 4-8-2016 

If undelivered, please return to: 
RAILWAY SENIOR CITIZENS WELFARE SOCIETY  
32, Phase 6, Mohali (Chandigarh) – 160055 
(Ph: 0172-2228306, 09316131598, 09569631598) 
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