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NORTHERN RAILWAY

C?shless Investigation for Diagnostic tests from Private centers / Labs
recognized by Railways: Procedure Order for smooth implementation and
clearance of bills over Northern Railway
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Vide RB letter NO. 2018/Trans Cell/Health/CGHSefile, Dated: 30.06.2020, issued by
Executive Director/S&T, Transformation Cell, in order to improve the Health Care System and
to align with CGHS system, as approved by Railway Board (FC & CRB), Procedure Order (as
prepared by PCMD/NR & PFA/NR and Approved by GM/NR) is given below for smooth
implementation and clearance of bills, to be implemented over Northern Railway:

Cashless investigation for Diagnostic tests & Investigations from Private centers/Labs
recognized by Railway beneficiaries will involve three processes/procedures for smooth
implementation and clearance of bills over Northern Railway:

A. Procedure for Empanelment /Recognition of Diagnosis Centers/Labs by Railways.
B. Procedure for referral of Railway Beneficiaries to Diagnosis Centers/Labs
C. Procedure for Passing of Bills raised by Diagnosis Centers/Labs by Railways.

(A). Procedure for Empanelment /Recognition of Diagnosis Centers/Labs by Railways:

1. Empanelment / Recognition of all the Diagnostic Centers / Labs by Railways will be
done over NR as per RB Letter No 2018/Trans Cell/Health/CGHS Dated: 26.10.2018, Para 1
Recognition of all CGHS empanelled Hospital and Diagnostic Centers for referral of Railway
Medical beneficiaries as per model SOP 2018 on Medical matters Sr. No. 63, Page No. B-52 as
per RB letter dtd.03.2.2015 (Standard Operating Procedure in outsourcing work of clinical
investigations including pathological, radiological- MRI/CT Scan, PET scan, Special
investigations) & detailed procedure explained in RB Letter No. 2016/H-1/11/28 Policy New

~ Delhi Dated 25.04.2018.

2. Empanelment of all Health Care Organizations (HCO) i.e. Empanelment of Private
Hospital, Exclusive Eye Hospital / Centers, Exclusive Dental Clinics, Cancer Hospital /
Units, Diagnostic Laboratories & Imagine Centers etc will be done as per model SOP 2018
on Medical matters Sr. No. 63, Page No. B-52 following detailed procedure as per RB letter
n0.2011/H/6-4/policy, dated 03.2.2015, RB letter No. 2016/H-1/11/28 Policy New Delhi Dated:
25.04.2018, No. 2018/Trans Cell/ Health/CGHS Dated: 26.10.2018 .

3. There will be uniform procedure for recognition/Empanelment of all Healthcare
Organizations by Railways to be adopted over NR on similar pattern as in CGHS, (In CGHS
there is unified procedure for Empanelment of Private Hospital, Exclusive Eye Hospital/ Centers,
Exclusive Dental Clinics, Cancer Hospital/Units, Diagnostic Laboratories & Imagine
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